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Abstract

Nursing home visits—whether social (from family and
friends) or clinical (from healthcare providers)—have a
profound impact on the physical, cognitive, and emotional
well-being of elderly residents. This review synthesizes
existing literature on the effects of visitation in nursing home
settings, demonstrating that regular and meaningful visits can
lead to improved disease management, reduced
hospitalizations, slower cognitive decline, and enhanced
emotional health. Additionally, barriers to effective visitation,
such as pandemic-related restrictions and logistical
challenges, are examined. The review concludes with
recommendations for enhancing visitation practices to
improve health outcomes and quality of life for elderly
patients in long-term care.

1. Introduction

Shift from inpatient care to more home-based care became a
global strategy to provide the best and most efficient care for
older people.Home care aims to decrease institutionalized care
(e.g., in hospitals and nursing homes) and expand community-
based care. Home care services mainly involve home visits
and include, but are not limited to, health assessment, referral,
health education, social and psychological support,
coordinating community services, treating observed
problems, and case management.Home visit services may be
provided by volunteers or health care professionals, such as
geriatricians, social workers, and nurses. The latter may
include community, public health, primary care, district,
hospital, and home care nurses[1].

Elderly individuals residing in nursing homes often
experience isolation, chronic health issues, and functional
impairments. Regular visits from family members, friends,
and healthcare professionals are believed to mitigate many of
these challenges. The objective of this review is to evaluate
how these visits influence patient outcomes, both from a
physical and psychosocial perspective.

2. Types of Nursing Home Visits

2.1 Family and Social Visits

Family visits are essential in maintaining emotional bonds and
reducing loneliness. Research shows that emotional support

provided by family members helps residents cope with the
stress of institutionalization [2]
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2.2 Medical and Professional Visits

Healthcare provider visits, including those from physicians,
nurses, physical therapists, and mental health professionals,
play a vital role in managing chronic conditions and
conducting routine health monitoring[3].

3. Patient Outcomes Affected by Visitation
3.1 Physical Health

Frequent medical visits have been shown to reduce hospital
admissions and improve chronic disease outcomes. For
example, consistent physician monitoring can lead to better
blood pressure and glucose control [4]. Additionally, physical
therapy sessions help preserve mobility and reduce the
incidence of falls.

3.2 Mental Health

Depression and anxiety are prevalent in nursing home
[5]Residents, often linked to social isolation. Regular family
visits are associated with improved emotional well-being and
lower rates of depression. Positive social interaction enhances
mood, self-esteem, and feelings of connectedness.

3.3 Cognitive Function

Interaction with familiar individuals and cognitive stimulation
from conversation have been shown to slow the progression
of cognitive decline, particularly in dementia patients [6].
Residents who receive frequent visits demonstrate better
memory retention and communication skills.

3.4 Mortality and Longevity

Several studies indicate that residents with stronger social
support networks have lower mortality rates. Visitation acts as
a protective factor against early death by promoting mental
engagement and encouraging adherence to medical care[7]

4. Barriers to Effective Visitation

4.1 COVID-19 and Public Health Restrictions

The COVID-19 pandemic severely limited in-person

visitation, leading to increased reports of loneliness, cognitive
decline, and behavioral disturbances .



4.2 Geographic and Logistical Challenges

Families living far from facilities or lacking reliable
transportation may struggle to visit regularly, reducing the
frequency of social interaction.

4.3 Staffing and System Limitations

Understaffed facilities often prioritize basic care needs,
limiting time available for coordinated visits or therapeutic
interactions from healthcare professionals[8].

5. Strategies to Improve Visitation and Outcomes

e Telehealth: Video calls and virtual checkups became
essential during the pandemic and continue to offer a
viable alternative when in-person visits are not
feasible .

¢ Volunteer Support: Trained community volunteers
can provide companionship and structured
engagement.

e Visitation Policies: Implementing flexible and safe
visitation schedules can promote routine family
interaction.

e Family Education: Teaching families how to
engage meaningfully with residents enhances the
quality of time spent together.

6. Conclusion

Nursing home visits significantly influence the physical,
mental, and cognitive health outcomes of elderly residents.
Family visits enhance emotional well-being, while medical
visits improve disease management and reduce preventable
complications. In light of the evidence, it is crucial for care
facilities to foster accessible, safe, and frequent visitation
opportunities to support holistic elderly care.
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